










































Line 510 – Service Quality Standards & Consumer Protection Rules Compliance 
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CERTIFICATION OF HEART OF IOWA COMMUNICATIONS COOPERATIVE 

STATE OF IOWA 

COUNTY OF HARDIN 

I, Bryan Amundson, General Manager, Heart of Iowa Communications Cooperative, 

being of lawful age and duly sworn, depose and state: 

Heart of Iowa Communications Cooperative, 351297, certify that all federal high-cost 

support provided to Heart of Iowa Communications Cooperative within Iowa was used in the 

preceding calendar year [2016] and will be used in the current calendar year [2017] and coming 

calendar year [2018] only for the provision, maintenance, and upgrading of facilities and 

services for which the support is intended.  In addition, Heart of Iowa Communications 

Cooperative certifies that it will comply with applicable service quality standards and consumer 

protection rules, certifies that it is able to maintain a minimum of two hours of backup power to 

ensure functionality without an external power source, certifies that it is offering a local usage 

plan comparable to that offered by the ILEC in the relevant service areas, and certifies that it 

acknowledges that the FCC may require it to provide equal access to long distance carriers in 

the event that no other eligible carrier is providing equal access within its ETC designated 

service area.  As an eligible telecommunications carrier, Heart of Iowa Communications 

Cooperative agrees to provide timely responses to Board requests for information related to the 

status of local voice service markets or facilities. 

I further state that I am authorized by Heart of Iowa Communications Cooperative to 

make this statement. 

      
 ____________/s/Bryan Amundson_____ 

[authorized officer] 
 
Subscribed and sworn to before me this _6__day of _June, 2017______ 
 
 

_________/s/Jenny Pekarek_______________ 
Notary Public 
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CERTIFICATION OF HEART OF IOWA COMMUNICATIONS COOPERATIVE 

STATE OF IOWA 

COUNTY OF HARDIN 

I, Bryan Amundson, General Manager, Heart of Iowa Communications Cooperative, 

being of lawful age and duly sworn, depose and state: 

Heart of Iowa Communications Cooperative, 351297, certify that all federal high-cost 

support provided to Heart of Iowa Communications Cooperative within Iowa was used in the 

preceding calendar year [2016] and will be used in the current calendar year [2017] and coming 

calendar year [2018] only for the provision, maintenance, and upgrading of facilities and 

services for which the support is intended.  In addition, Heart of Iowa Communications 

Cooperative certifies that it will comply with applicable service quality standards and consumer 

protection rules, certifies that it is able to maintain a minimum of two hours of backup power to 

ensure functionality without an external power source, certifies that it is offering a local usage 

plan comparable to that offered by the ILEC in the relevant service areas, and certifies that it 

acknowledges that the FCC may require it to provide equal access to long distance carriers in 

the event that no other eligible carrier is providing equal access within its ETC designated 

service area.  As an eligible telecommunications carrier, Heart of Iowa Communications 

Cooperative agrees to provide timely responses to Board requests for information related to the 

status of local voice service markets or facilities. 

I further state that I am authorized by Heart of Iowa Communications Cooperative to 

make this statement. 

      
 ____________/s/Bryan Amundson_____ 

[authorized officer] 
 
Subscribed and sworn to before me this _6__day of _June, 2017______ 
 
 

_________/s/Jenny Pekarek_______________ 
Notary Public 











Line 1210 – Terms & Conditions of Voice Telephony Lifeline Plans 

 

Heart of Iowa Communications Cooperative  Updated:  December 2, 2016 

Lifeline Assistance Available for Telephone or Broadband Internet Service  

 

Lifeline assistance is available to low-income residents that subscribe to Heart of Iowa 

Communications Cooperative’s telephone or broadband Internet* service.  Eligible 

subscribers will receive a $9.25 deduction off their monthly telephone bill.  To better 

understand this program, please read the following.   

 

 Lifeline is a government assistance program. 

 Discount applies to lifeline supported service. 

 Only eligible subscribers may enroll. 

 Documentation of program or income eligibility is required prior to enrollment. 

 Program is limited to one wireline or wireless or one broadband Internet discount 

per household.   

 Assistance is non-transferable. 

 False statement made on the certification form can be punished by fine, 

imprisonment or banned from program. 

 

If you receive assistance from any of the following programs: Medicaid, Supplemental 

Nutrition Assistance Program (SNAP), Supplemental Security Income (SSI), Federal 

Public Housing Assistance – Section 8, Veterans and Survivors Pension Benefit or your 

income is at or below 135% of the Federal Poverty Guidelines, then you are eligible to 

apply. 

 

Telephone service options for Lifeline eligible consumers include: 

1. Basic service, consisting of Single Party, Voice Grade Residential Service 

including local usage at $18.00 per month and the Federal Subscriber Line Charge 

– Single Line at $6.50 per month (total of $24.50 per month), or 

2. Unlimited FREEdom package, which includes basic service, voicemail, caller ID, 

conference calling plus unlimited calling to anywhere in the 48 contiguous states 

for $39.95 per month.   

 

Toll blocking or toll restriction services are also available at no charge for eligible 

consumers. 

 

Toll calls are at $.14 per minute with no monthly charge.  Calls to other Heart of Iowa 

customers are free with this toll plan. 

 

For further details and a program application, please visit any Heart of Iowa 

Communications Cooperative office location, www.heartofiowa.coop or call 641-486-

2211. 

 

*Minimum broadband Internet speed of 10 Mbps required to qualify. 

 

 

 

 

http://www.heartofiowa.coop/
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SERVICES CHARGES   
 
 

 

Original:  November 17, 2014  Revised:  December 2, 2016 

 
A. LIFELINE ASSISTANCE 
 1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income  
  applicants with reductions in their monthly service rate.  The assistance applies   
  towards one of the following: a single telephone line, broadband Internet service   (N) 
  or service bundle (telephone and broadband Internet) at the applicant's    (N) 
  principal place of residence. Qualified applicants shall have their monthly    (N) 
  service rate reduced by the federal support amount defined in 47 CFR 54.403. 

    
 2. Eligibility Requirements 
  To be eligible for assistance, an applicant must provide documentation showing the  
  applicant (1) meets income-based criterion currently defined as at or below 135 percent  
  of the Federal Poverty Guidelines, OR (2) participates in at least one of the following  
  programs as defined by 47 CFR 54.409: 
 
  a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance)  
  b. Supplemental Nutrition Assistance Program (SNAP)                                         
  c. Supplemental Security Income (SSI) 

b.   Federal Public Housing Assistance Section 8     
e. Veterans and Survivors Pension Benefit   (N) 
     (D) 
     (D) 
    

  The Lifeline customer is responsible for notifying the Company within 30 days if the  
  customer ceases to participate in any of the public assistance programs listed above. 
 
  A Lifeline customer may only receive assistance from one wireline or one wireless  
  provider or from one broadband Internet provider per household.   (N) 
 
 3. Certification for Assistance    
  An applicant shall request assistance through completion of a certification form   (T) 
  provided by the Company as governed by 47 CFR 54.410. 

 
 4. Rates 
  a. The Lifeline customer will receive a monthly credit towards one of    (N) 
   the following: the customer’s residential local exchange service rate,    (N) 
   broadband Internet service rate or service bundle (telephone and broadband (N) 

 Internet) rate.  The total monthly credit identified in 47 CFR 54.403 shall be   (N) 
   used to reduce the Lifeline customer’s rate.  
 

Toll blocking shall be included with this service offering without charge.
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Line 3010b – Milestone Certification (47 CFR § 54.313(f)(1)(i)) 

Milestone Certification 

CERTIFICATION OF HEART OF IOWA COMMUNICATIONS COOPERATIVE 

STATE OF IOWA 

COUNTY OF HARDIN 

I, Bryan Amundson, General Manager, Heart of Iowa Communications Cooperative, 

being of lawful age and duly sworn, depose and state: 

Heart of Iowa Communications Cooperative, 351297, pursuant to 47 CFR  § 54.313(f)(1)(i) 

certifies that it has taken reasonable steps and is able to provide broadband service at actual 

speeds of at least 10 Mbps downstream/1 Mbps upstream for all exchanges, with latency 

suitable for real-time application, including Voice over Internet Protocol, and usage capacity 

reasonably comparable to urban areas.  Further, it certifies that requests for broadband service 

are met in a reasonable amount of time.   

 I further state that I am authorized by Heart of Iowa Communications Cooperative to 

make this statement. 

____________/s/Bryan Amundson_____ 
[authorized officer] 

 

Subscribed and sworn to before me this _6__day of _June, 2017______ 
 

_________/s/Jenny Pekarek____________ 
                    Notary Public 
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